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Gorrinn Village’s mission is to provide individualised, quality aged care services to residents, which recognises the residents’ need for privacy, companionship, respect and independence, in an environment that is safe, secure, stimulating and homelike.




Contents:
Retain this portion of your pack:
· Mission Statement								
· Contents 
· Welcome										
· Letter of Introduction – Gorrinn Village – Robyn Woods-Gebler, CEO			
· Police Check Online Application Instructions	
· Policy*										 
· Volunteer Position Description 
· Volunteer Duty Statement*		
· Volunteers’ Rights and Responsibilities					
· Hand Washing Fact Sheets
· Cough and Sneeze Etiquette Fact Sheet 
· Evacuation procedure, Fire Extinguishers & Emergency		
Response Codes
Return the following documents to Gorrinn Village:	
· Volunteer Registration form						
· 7.1.21 Privacy, Confidentiality and Security Agreement*
· 7.1.4 Injury/Illness Declaration* 
· Image Consent Form								
· Volunteer Agreement								
· Commonwealth Statutory Declaration Form (if born outside of Australia)* 
· Office Use Only - 	Activities Coordinator and CEO form
· Orientation checklist*
· Volunteer Attendance Record Sheet*
 (Volunteer to return all forms above marked in Red)

[ OFFICEUSE: *Reception – Add external documents marked with * to this pack] 





Welcome to Gorrinn Village and thank you for offering your services as a volunteer.

Volunteer work is an important way that you can become involved in your local community.
As a volunteer, you are a valued team member. The skills and experience you bring to the role contribute greatly to the quality of life of our residents and other visitors, as well as our staff.
The amount of time you spend working as a volunteer is your choice. The staff appreciate your assistance and together with our residents, express our thanks to you for making your time available to help us in our daily activities.
Volunteers have rights and responsibilities which have been developed under Australian laws and standards and cover specific work responsibilities under the values of Gorrinn Village. 
This package contains information that may affect you. In addition, there are forms to be completed. If you have any difficulty completing these forms, a staff member will be pleased to assist you.
Gorrinn Village and aged care facilities in general are very specialised agencies. For this reason, all staff and volunteers are required to undergo a police check and an interview and orientation process. The police check is always performed with your consent. It is also conducted in accordance with strict guidelines to ensure confidentiality and equity.

Enjoy your time with Gorrinn Village


Dear potential volunteer,
Thank you for your interest in becoming a volunteer at Gorrinn Village. With your support, we aim to ensure our facility has a positive impact on the care and lifestyle of our residents and visitors.

Volunteers assist our Activities department by helping with activities programs and also by providing friendship and companionship to residents. The time commitment is completely flexible and can work around your availability.

In order to comply with legislative and accreditation requirements, it is necessary for you to be registered as a volunteer with Gorrinn Village, prior to commencing duties. Accordingly, this information and registration pack includes everything you need to get you registered as a volunteer with us along with some educational material to best help you in your volunteering role.

This pack includes:
· A police check instruction form – to be completed online – you will need 4 identity documents – see next page. As a volunteer we cover the cost of your police check.
[Unless you already have a current police check issued within the last 3 years. We may then sight the original and record the reference number for our records – In this case, you will not need to obtain another police check until your current one expires.]
· Commonwealth Statutory Declaration form – (if born outside Australia only)
· Data Collection Form – to be filled in and returned
· Privacy, Confidentiality and Security Agreement – to be filled in and returned
· Injury/Illness Declaration – to be filled in and returned
· Image Consent Form – to be filled in and returned
· Volunteer Agreement – to be filled in and returned
You may retain all other documents from this pack for future reference.

I understand that the amount of paperwork involved can seem excessive, however Gorrinn Village employs the same recruitment process for staff and volunteers, which is designed not only to meet legislative requirements, but also to ensure the safety of our residents, staff and other visitors.

Once all of the above paperwork has been completed, please contact Gorrinn Village for an interview with the Activities Coordinator, to return your documentation and discuss your availability.

All forms must be filled in, signed and returned prior to commencement. 
We will also require a copy of your Covid19 vaccination history. This can be a digital copy or a hardcopy.

If you have any queries regarding the information contained in this pack, or would like assistance to complete your application, please don’t hesitate to contact me on 5352 2654 or email reception@araratretirementvillage.com.au.

I look forward to speaking with you.
Warmest regards,

Robyn Woods-Gebler
CEO/Director of Care/ RN


Ararat Retirement Village Volunteers Online Check Instructions – Individual Police Checks

Volunteers are not required to pay for their own police checks – please follow the instructions as set out below and Gorrinn Village will cover the cost of your police check.

Please note that as part of a criminal history check you will be required to confirm your ID by sending us clear images. (This can be as simple as taking a picture on your smartphone or tablet)
The steps you need to take are as follows:
1. Ensure you have your identity documents ready to upload, for a list of what is required see the bottom of this document.
2. Go to www.crimcheck.org.au/check/arvvols
3. If you give consent and authorisation to disclose click the yes icon
4. Fill in your personal information ensuring you select to submit your identity documents online and submit it to Ararat Retirement Village Volunteers, if you have all of your identity documents ready you can upload them whilst you are in the portal
5. Once you have submitted your information you will receive an automatic email from Ararat Retirement Village Volunteers with full details of your check (please double and triple check that the information you have entered is correct – once the results come back we cannot edit any incorrect information or issue refunds)
6. Once we review your ID we will lodge your check
7. As soon as the check is resolved we will be in contact with you to let you know how to proceed with employment/volunteering 
[bookmark: _Hlk67575589]You must supply four identity documents, One from the Commencement of Identity document list, one from the Primary use in the Community list and two from the Secondary use in the Community list. If you cannot meet the identity requirements please contact Gorrinn Village Reception on (03)5352 2654.
Commencement of identity documents, You must supply one document from this category:

(a) full Australian birth certificate (not an extract or birth card)
(b) current Australian passport (not expired)
(c) Australian visa current at time of entry to Australia as a resident or tourist
(d) ImmiCard issued by Department of Home Affairs (previously the Department of Immigration and Border Protection) that enables the cardholder to prove their visa and/or migration status and enroll in services
(e) certificate of identity issued by Department of Foreign Affairs and Trade (DFAT) to refugees and non-Australian citizens for entry to Australia
(f) document of identity issued by DFAT to Australian citizens or persons who have the nationality of a Commonwealth country for travel purposes
(g) certificate of evidence of resident status.

Primary use in the community documents, You must supply one document from this category:
(a) current Australian drivers licence, learner permit or provisional licence issued by a state or territory, showing a signature and/or photo and the same name as claimed
(b) Australian marriage certificate issued by a state or territory (church or celebrant-issued certificates are not accepted)
(c) current passport issued by a country other than Australia with a valid entry stamp or visa
(d) current proof of age or photo identity card issued by an Australian Government agency in the name of the applicant, with a signature and photo
(e) current shooters or firearms licence showing a signature and photo (not minor or junior permit or licence)
(f) for persons under 18 years of age with no other Primary Use in Community Documents, a current student identification card with a signature or photo.
Secondary use in the community documents, You must supply two documents from this category:

(a) certificate of identity issued by DFAT 
(b) document of identity issued by DFAT 
(c) convention travel document secondary (United Nations) issued by DFAT 
(d) foreign government issued documents (for example, drivers licence)
(e) Medicare card
(f) enrolment with the Australian Electoral Commission
(g) security guard or crowd control photo licence
(h) evidence of right to an Australian government benefit (Centrelink or Veterans Affairs)
(i) consular photo identity card issued by DFAT
(j) photo identity card issued to an officer by a police force
(k) photo identity card issued by the Australian Defence Force
(l) photo identity card issued by the Australian Government or a state or territory government
(m) Aviation Security Identification Card 
(n) Maritime Security Identification card 
(o) credit reference check
(p) Australian tertiary student photo identity document
(q) Australian secondary student photo identity document
(r) certified academic transcript from an Australian university
(s) trusted referees report
(t) bank card
(u) credit card.





Volunteers’ Rights and Responsibilities
Part of understanding voluntary work is being aware of and abiding by your responsibilities to the facility and to the individuals with whom you work.
Your rights as a volunteer are equally important as your responsibilities.
The following list is the basis of your rights as a volunteer.
As a volunteer, you have the right:
1. To work in a healthy and safe environment (refer Occupational Health and Safety Act[s])
2. To be interviewed and employed in accordance with equal opportunity and anti-discrimination legislation
3. To be adequately covered by insurance
4. To be given accurate and truthful information about the organisation for which you are working
5. To be reimbursed for out of pocket expenses incurred at the request of the organisation for which you are working
6. To be given a copy of the organisation’s volunteer policy and any other policy that affects your work
7. To have a job description with agreed working hours
8. To know who to speak to if you have a problem or concern
9. To have access to a grievance procedure and be supported through the process
10. To be provided with orientation to the organisation and training to do your job
11. To receive adequate information and a clear job description of what is expected and to understand why you are doing a task and how it fits into the broader program
12. To be assigned a suitable project, task or job and to say no to tasks you are unable to do, or would rather not do and to ask for a new job
13. To be supported and supervised by a designated staff member
14. To receive respect and support from co-workers as well as recognition and feedback from supervisor for your work
15. To have your confidential and personal information dealt with in accordance with the principles of the Privacy Act 1988
16. To request a reference from your supervisor when applying for a job, providing you have worked at Gorrinn Village for a minimum period of 3 months
17. To provide feedback, suggestions and recommendations regarding the job, or the wider program

Responsibilities of Gorrinn Village
Gorrinn Village will:
· Ensure the volunteer is orientated to the organisation and department
· Ensure that information of the department’s goals and objectives are readily available and understood
· Ensure that information of the departments goals and objectives are readily available and understandable
· Ensure that paid staff accept and respect the contribution of volunteers
· Provide (so far as possible) interesting and stimulating work which best matches individual skills, background and training
· Maintain adequate records of duties undertaken by each volunteer, particularly where this may have a bearing on prospects for future paid employment


Volunteer Requirements: All positions at Gorrinn Village require staff who are:
· Qualified, Competent, Caring, Conscientious and Committed
· All interactions with residents, representatives, colleagues and visitors must be inclusive, kind, caring and respectful of each person’s identity, culture and diversity.
· All interactions with residents must be according to the Charter of Resident’s Rights (attached).
· Confidentiality with regard to both residents and the organization must be maintained at all times.
· Adequately vaccinated for influenza and Covid19.
Position Title: Volunteer
Award: Not applicable
Qualifications: Not applicable
Conditions of Employment: 
· Volunteer
· Volunteers have a choice of days, shifts and tasks to assist with, within the Activities Department
· Compliance with all regulatory and organization Policies and Procedures
· Understanding of Aged Care Standards and active involvement in Continuous Improvement
· Demonstrated commitment to ongoing professional development.
Direct Supervisor: Activities Coordinator
Organisation Authority: CEO
Responsible for:
· providing companionship, assistance with Activities and duty of care as required by Duty Statement 
· providing services in a timely manner.
· working as part of a team.
· documentation as required by organisation Procedures.
· reporting incidents, hazards and concerns to relevant person.
· being alert to the potential of abuse and neglect
· attending departmental and other meetings as may occur.
· attending relevant education sessions as required.
· following directives from manager or CEO.
· adhering to the scope of practice of volunteer staff.                               

No individual staff member or volunteer may accept personal gifts from residents or relatives of residents.
No staff member or volunteer is to borrow anything from a resident.

Accident, incident or injury Management
If an accident or incident occurs during volunteering, you have a responsibility to report the incident to your supervisor or another staff member immediately. 
This includes accidents or incidents, including injuries which affect residents, other staff or yourself.
You may be asked to complete an incident report – a staff member will help you to access this document and complete the form.

Please note that confidentiality obligations continue post the period of employment with Gorrinn Village.
Elder Abuse
What is Elder Abuse? Elder abuse can take many different forms. The most common forms of elder abuse are financial abuse and neglect.

Elder physical abuse - Physical abuse describes any deliberate act that causes pain for, injury to, or intimidation of, an older person. This includes all forms of physical assault, along with the use of restraint by physical or chemical methods.

Elder psychological/emotional abuse - Psychological or emotional abuse involves any action or threat that causes fear of violence, isolation, deprivation, humiliation or powerlessness. For example, treating the elder like a child, preventing access to services, making threats (such as preventing them from seeing loved ones) or telling them they have dementia.

Elder social abuse - Social abuse is forced isolation that prevents or restricts the older person’s contact with friends, family or the community. This could involve withholding or controlling mail or phone calls, preventing them from attending religious or cultural events, or taking over their home without consent. Social isolation often allows other forms of abuse to take place.

Elder financial abuse - This is the illegal, mismanagement or improper use of the older person’s finances. This includes stealing money or possessions, controlling their finances without permission, threats or coercion to gain Power of Attorney or pressuring them for early inheritances.

Elder sexual abuse - Any sexual contact, language or display of pornography without the older person’s consent, or through coercion. For example, making obscene phone calls in the person’s presence, inappropriate handling when undertaking personal care activities, or making the person perform a sexual act they don’t want.

Elder neglect - Neglect involves the failure of a carer to provide basic necessities such as food, shelter, or medical care, or preventing someone else from providing them.

What elder abuse is not:
· Age discrimination, or an estranged relationship with a relative are not examples of elder abuse.
· Elder abuse is also not a crime committed by a stranger. It does not involve self-neglect or self-mistreatment – rather, the abuse happens at the hands of a trusted person.

When is elder abuse likely to occur? Some of the possible risk factors for elder abuse include situations where:
· the carer is experiencing high levels of stress, for example, health or financial pressures
· the older person is unable to stop or report abuse due to cognitive impairment or physical limitations
· there is isolation as a result of location, cultural or language barriers, or health complications
· the carer or older person is dealing with addiction
· the carer or older person is dependent on the other person for support, for example, financially, socially, or physically.

What should I do if I believe someone is being exploited or mistreated?
The first priority is the resident’s safety. You must immediately report any instance of real or perceived elder abuse to your supervisor, or another staff member, who must report to the CEO.
You may also be asked to submit an accident/incident report detailing the elder abuse.
The Charter of Aged Care Rights Explained:
 
All residents have the right to:
1. Safe and high quality care and services; 
2. Be treated with dignity and respect; 
3. Have their identity, culture and diversity valued and supported; 
4. Live without abuse and neglect; 
5. Be informed about my care and services in a way they understand; 
6. Access all information about themselves, including information about their rights, care and services; 
7. Have control over and make choices about their care, and personal and social life, including where the choices involve personal risk; 
8. Have control over, and make decisions about, the personal aspects of their daily life, financial affairs and possessions; 
9. Their independence; 
10. Be listened to and understood; 
11. Have a person of their choice, including an aged care advocate, support them or speak on their behalf; 
12. Complain free from reprisal, and to have their complaints dealt with fairly and promptly; 
13. Personal privacy and to have their personal information protected; 
14. Exercise their rights without it adversely affecting the way they am treated. 

Definitions:
1. Safe and high quality care and services; 
Safe: That the resident both feels safe and that their care is delivered in a culturally safe manner – which means, care and services are those planned and delivered in a way that is spiritually, socially, emotionally and physically safe for residents. It is also how a person’s identity is respected so that who they are and what they need isn’t questioned, or denied.
Care: Including, but not limited to Personal and Clinical Care
Services: Including but not limited to Activities, Administrative services, Food, Cleaning, Laundry, Maintenance, Transport. As well as services which support the resident’s emotional, spiritual and psychological well-being.

2. Be treated with dignity and respect; 
Dignity: The concept that everyone is worthy of respect
Respect: due regard for the feelings, wishes, or rights of others

3. Have my identity, culture and diversity valued and supported; 
Identity:  is who you are, the way you think about yourself, the way you are viewed by the world and the characteristics that define you.
Culture: the ideas, customs, and social behaviour of a particular people or society.
Diversity: The resident’s varied needs, characteristics and life experiences. This may include specific social, cultural, linguistic, religious, spiritual, psychological, medical or care needs. It also refers to people’s diverse gender and sexual identities, experiences and relationships, including lesbian, gay, bisexual, transgender or intersex (LGBTI). 
Valued: considered to be important or beneficial
Supported: Assistance is given in a manner which is in line with other definitions here, i.e. with regard to their particular identity, social, cultural, emotional, physical, linguistic, religious, spiritual, psychological, medical, etc needs.

4. Live without abuse and neglect;  
Abuse: Abuse from anyone – including family, friends, representatives, or the workforce
Neglect: A failure to be cared for properly. Including in line with other definitions of the resident’s identity and diversity.

5. Be informed about my care and services in a way I understand; 
In a way I understand: Communicative needs of the resident are taken into account – i.e. non-verbal residents, blind residents, residents who cannot read or write, non-English speaking residents. All of these residents will have their care and services explained to them in a way the resident can understand. This may include involving interpreters, translators, or obtaining written information in a language the resident can speak, pictorial information and verbal information.

6. Access all information about myself, including information about my rights, care and services; 

7. have control over and make choices about my care, and personal and social life, including where the choices involve personal risk; 
Personal Risk: includes allowing the resident the right to Dignity of Risk – the concept that all adults have the right to make decisions that affect their lives and to have those decisions respected, even if there is some risk to themselves.

8. Have control over, and make decisions about, the personal aspects of my daily life, financial affairs and possessions; 
Personal aspects of my daily life: including appointing someone to manage their affairs on their behalf. This also includes attending activities and groups of interest to the resident, not only those part of the care facility, but those in the wider community as well. These may be activities or groups they may have had previous involvement in, or a newly developed interest. Personal aspects of daily life also extends to personal care, such as bathing, showering, dressing, feeding and going to the toilet.

9. My independence;
Independence: has multiple meanings for older people, including but not limited to accepting help at hand; doing things alone; having family, friends and money as resources; and preserving physical and mental capacities. 

10. Be listened to and understood; self-explanatory. This includes where the resident does not speak English.

11. Have a person of my choice, including an aged care advocate, support me or speak on my behalf; 
(This may include a family member or another representative that the resident has chosen to advocate on their behalf.)

12. Complain free from reprisal, and to have my complaints dealt with fairly and promptly; 
(This means residents are free to make a complaint about the care and services they receive without this negatively impacting on those same care and services and to have natural justice in their complaint – i.e. treated fairly and without bias.)

13. Personal privacy and to have my personal information protected; 
Personal Privacy: The right to be free from intrusion or interference.
Personal Information: Any personal information about the resident, including their care needs, location of their room, activities they have attended or groups they are involved with Protected: is kept private and confidential, and only disclosed to those whom the resident has given expression permission to be involved with their care and services.

14. Exercise my rights without it adversely affecting the way I am treated. 
(The resident is not submitted to retribution or reprisal for exercising their rights and is treated fairly and without bias by the workforce.)
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Hand washing Fact Sheet for 
Volunteers

Hands should be washed thoroughly with soap and water for a minimum of 20 seconds, then rinsed and dried with paper towel.
You may apply hand lotion to protect skin after washing.

You must wash your hands:
· After using the toilet
· After smoking
· After touching animals
· After coughing, sneezing, using a handkerchief or tissue
· Before eating, drinking or handling food
Hand sanitiser is also available and may be used in between as required.
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Emergency Response Colour Codes
	

Fire
(RED)
	If you discover a fire:
1. Remove anyone in immediate danger, if safe to do so
2. Ring fire brigade 000 or break fire alarm glass
3. Attempt to extinguish fire, if safe to do so
4. Notify Senior Staff member in charge 
5. Isolate the fire by closing doors and windows  
6. Prepare to evacuate 

	Evacuation
(ORANGE)
	1. The Senior Staff member in charge makes the decision to evacuate
2. Using transfer list, evacuate in the following order:
1. Ambulant	2. Walk with Frame	3. Wheelchair Only
3. Evacuate through nearest exit to safe Assembly Area, check rooms and close doors as you go

	Bomb / Arson Threat
(PURPLE)
	1. Don’t panic
2. Attract attention of another staff member without alerting caller and instruct them to call Police 000
3. Try to get as much information about the threat as possible - type location, time to event
4. Inform Senior Staff member in charge
5. Do not search for any device or touch any suspicious object

	Intruder
(BLACK)
	1. Move away - do not engage
2. Call the  Police 000
3. Inform Senior Staff member in charge

	Missing 
Resident
(PINK)
	1. Check Diary, Resident’s file, Visitor’s book and Resident’s Leave book
2. Check with other staff about resident’s whereabouts
3. Lock all exits
4. Conduct internal building search, if resident is not found contact CEO or Manager Admin. & Finance or Care Coordinator 
5. Consult Emergency Procedure Manual for further instruction

	Cardiac 
Arrest
(BLUE)
	CPR is not initiated for Gorrinn House Residents. For Non-Residents:
1. Ensure there is no danger to person or self
2. Summon help
3. Assess A, B, C 
4. Ring Ambulance 000
5. Initiate CPR: 
1 person - 2 breaths : 30 compressions

	Internal 
Emergency (YELLOW)
	1. Identify emergency in progress
2. Inform Senior Staff member in charge
3. Consult Emergency Procedure Manual for specific instruction

	Fire in the Landscape 
(GREEN)
	1. Identify emergency in progress
2. Inform Senior Staff member in charge
3. Consult Emergency Procedure Manual for specific instruction


Fire Extinguishers
	Extinguisher
	Type
	Use on
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	WATER
All Red
	Class A Fires
Paper, Wood and Plastic

DO NOT use on Electrical fires

DO NOT use on Class B (liquids) or Class F (cooking oil or fat) fires

	
[image: ]

	CARBON DIOXIDE (CO2)
Red with Black Band
	For use on Class B (Liquids) and Class E (Electrical) fires
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	DRY CHEMICAL
[image: extinguishers[1]][image: extinguishers[1]][image: extinguishers[1]]Red with White Band
	For use on Class A (Woods, Paper, Plastic), Class B (Liquids), Class E (Electrical).

Limited use on Class F
(Cooking oils and fat)



How to use an extinguisher – Remember P.A.S.S.
Pull the Pin 
Aim the Nozzle
Squeeze the Trigger
Sweep the Fire
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“One of the most important tasks in your daily life is to be still and listen.”

Volunteer Data Collection Form
	Surname:
	
	Preferred Name:

	Given Name:
	
	D.O.B:
	                /                 /
	

	Address:
	
	Gender:
	Male  Female  

	
	
	
	

	Phone:
	
	
	
	
	
	
	
	
	
	
	
	
	(Home/After Hours)

	
	
	
	

	Mobile:
	
	
	
	
	
	
	
	
	
	
	
	
	

	

	Email Address:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	(OPTIONAL) 

	
Emergency NOK Contact

	Name:
	
	Relationship:
	
	

	Address:
	
	

	
	

	Phone Numbers:
	H
	M
	W

	Date able to Commence Volunteering:
	

	Date of Covid Vaccinations: 1.
	2. 				3.



	OFFICE ONLY
	

	Interview date:
	Volunteer registration accepted:  Yes  No

	
	Date Commenced:



Are you registered with a volunteer Agency? 	 Yes 		 No

If yes, which agency: _________________________________________________________

1. Have you ever worked as a volunteer? If yes, please give details: 
____________________________________________________________________________________________________________________________________________________________

2. Are there any reasons that you know about which could make you unsuitable to some volunteer work?
____________________________________________________________________________________________________________________________________________________________

1. 
2. 
3. 
Please list any hobbies or interests you may have:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4. Please list your skills and qualifications:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

5. Do you hold a current Driver’s Licence?  Yes 	 No
If yes, please attach a copy

6. Do you have comprehensive car insurance?  Yes 	 No

7. Is your motor vehicle registration current? Due Date: _____/_____/______

8. What days and times are you available? Please list them below:

	
	Monday
	Tuesday
	Wed.
	Thurs.
	Friday
	Saturday
	Sunday

	9.00 – 12.00
	
	
	
	
	
	
	

	1.00 – 4.00
	
	
	
	
	
	
	

	Flexible
	
	
	
	
	 
	
	



9. Please give two referees:

1.   Name: _____________________________________________________________________
	Address: ____________________________________________________________________
	Telephone:    Home: _______________________ Work: _____________________________

2. Name: _____________________________________________________________________
Address: ____________________________________________________________________
Telephone:    Home: ______________________ Work: ______________________________


I certify that these particulars are a true and correct statement. I understand the non-disclosure of full particulars and/or true information will lead to a review of my ability to volunteer.


Signed: ______________________________________ Date: __________/__________/__________
			(Volunteer)


Injury / Illness Declaration
Name: ____________________________________________________________________________

Commencement Date: __________/__________/__________

I have read and understood the role of the position: 	  Yes 		 No

Previous Workcover Claims:

	Nature of Injury
	Organisation
	Duration

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



Other accidents/illnesses or disease which I believe may affect my capacity to perform the job role:

	Nature of Injury
	When Diagnosed
	Treatment

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



NB: Failure to disclose to Gorrinn Village any previous Workcover claims or other illness, injuries or diseases may mean you may not be entitled to claim compensation due to the provision contained in Section 82(8) of the Accident Compensation Act 1985.

Signed: ______________________________________ Date: __________/__________/__________
			(Volunteer)


Image Consent Form

I, __________________ __________________ hereby consent to Gorrinn Village
               (Given Name)	                         (Surname)

using my image, or the image of ______________________ __________________, 
  					              (Given Name)	                                (Surname)

to promote its services through a range of displays, publications, promotional and 

educational materials. I understand my image will not be used for commercial gain.

This consent form is valid for the period of my volunteering, until such time that I 
resign.


Relationship to Resident/Visitor (e.g. myself, my child) ________________________


Additional information re: images __________________________________________________________________________________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________


Signed __________________________________ Date _______/_______/_______
			(Volunteer)



Volunteer Agreement Form



Name: _____________________________________________________________________

Address: ___________________________________________________________________

Telephone: _________________________________________________________________


1. I will notify Gorrinn Village as soon as possible if I am unable to attend on my assigned day, or as arranged.

2. I understand that should an accident occur whilst in my capacity as a volunteer of Gorrinn Village, I am covered by insurance.

3. I agree to abide by the established Gorrinn Village rules to respect ‘Confidentiality’.

4. I have read and accepted by ‘Rights and Responsibilities’ as a volunteer at Gorrinn Village.

5. I understand and accept my Job Description.

6. I will notify Reception at Gorrinn Village of any changes to my address or contact details.

7. I will notify the Activities Coordinator and CEO of my resignation.



Signed: _____________________________________ Date: ________/_________/________
(Volunteer)



OFFICE USE ONLY


Activities Coordinator to complete:

Name of Volunteer: _________________________________________________________________

Volunteering Activities: ______________________________________________________________

______________________________________________________________

______________________________________________________________

______________________________________________________________

Date to Commence: 						        ________/________/________


Signed: ____________________________________________ Date: ________/________/________
			(Activities Coordinator)


CEO to complete:

Date all Volunteer Pack signed forms received: 			        ________/________/________

Police Check completed								 Yes 	 No

Identification sighted								 Yes 	 No

Statutory Declaration Required						 Yes 	 No
    (If yes, completed?  Yes 	 No)

Orientation Date: 						       ________/________/________

Volunteer information recorded on AIM						 Yes 	 No

Volunteer Badge ordered							 Yes 	 No



Signed: ____________________________________________ Date: ________/________/________
			           (CEO)
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FIRE INSTRUCTIONS:

. RAISE THE ALARM - Person discovering fire or
smoke should activate a Break Glass Alarm
located at the end of each Wing or at central
Fire Panel in front foyer

. REMOVE PERSONS FROM IMMEDIATE DANGER

. IF SAFE TO DO SO USE APPROPRIATE FIRE
FIGHTING APPARATUS

. CLOSE ALL ORDINARY DOORS AND WINDOWS

Once the Fire Alarm is active all Smoke Doors
will close and the security system deactivates,
unlocking all exit and key padded doors.
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